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ITOJIO)KEHHUE
00 otesie MapKeTHHra,
peKJIaMbl H MaccoBOi padoTsbl
MYHHUHIIAJIbHOI0 aBTOHOMHOI0 YUpeskAeHus Ky/JbTypbl besospckoro paiiona
«benosipckas neHTpaIM30BaHHAS OUOIMOTEYHASI CHCTEMAY

1. OO0mue moJ1okeHUs
1.1.  Otzmen MapKeTHHIa, peKJIaMbl H MaccoBO# pabOTHI - CAMOCTOSATENBHOE MOApa3Ie/ICHUE
MYHHIHUIIAIFHOIO aBTOHOMHOIO y4YpekAeHHs KyibTypsl bemospckoro paiiona «benosipckas
LEeHTpaJIM30BaHHas OUOIMOTeUHass cucTeMay (Hajiee YupexIeHHe), OCYLIECTBIIIONIEe
MapKETHHTOBYIO M PEKIAMHYIO NeSTeNTbHOCTh, KOOPIUHALUIO KYJIBTYPHO-TIPOCBETUTENBCKOM 1
CIIPAaBOYHO-HHOOPMAIMOHHOM paboThl YUpexkIeHHs ¥ COTPYAHHYECTBO C JAPYTHMH
OnbaroTekaMu, opraHaMu HHQOPMAIIUH, YUPEKICHUIMH U OPraHU3aLUIMH.
1.2, Otxen HENOCPEACTBEHHO IMTOAYHHEH AUPEKTOPY YUpexkIeHHS.
1.3.  Otpxen B cBOeil 1eSTETBHOCTH PYKOBOICTBYETCS:
« OenepanbHbIMU 3akoHamMu Poccuiickoit @enepanuu: «O Gubauoreunom peney», «O6
00s13aTeIbHOM HK3EMILIAPE JOKYMEHTOBY,
* 3akoHOM XaHTBHI-MaHCHICKOrO aBTOHOMHOTO OKpyra - Orpel «O 6GuOIMOTEYHOM
nene U 003aTeIbHOM 9K3eMIIIIpe JOKYMEHTOB B XaHThI-MaHCHICKOM aBTOHOMHOM OKPYTe»;
+ QenepanbHbIM 3ak0HOM «O pexamey;
« D'paxxnanckum xonexkcom U.4;
* YcTraBoM YUpeKICHHS;
+ IlpaBuiiaMH BHYTPEHHETO TPYAOBOTO pacropsaka OHOIHOTEKH;
+ IIpaBunamu nonp30BaHUs YUPEKICHUS;
+ IlepcneKTHBHBIMHU M FOJOBBIMH IJIAHAMH Pa0OTEI OUOITHOTEKH U OTAENA;
+ IlpukazaMu U pacTIOpsDKCHHUSME AUPEKTOpa Y Upexk ICHHUS;
» Hacrosmum [Tonoxenuem.
1.4, PyKOBOJMT OTHENIOM 3aBEIYIOIIHH, Ha3HAYAEMBIH M OTCTPAaHAEMEId OT 3aHHMaeMOi
JOJDKHOCTH JUPEKTOPOM. 3aBeIyIOUIMH OpraHu3yeT paboTy OTAejla Ha OCHOBE TONOBBIX H
NEePCIeKTUBHBIX ILIAHOB. 3aBeAyIOIIMH HECeT OTBETCTBEHHOCTh 3a BBHINOJHEHHE 3a7ad U
(GyHKIWI, BO3JI0KEHHBIX Ha OTAEJ HACTOSIUM [10JI0KeHnEM, €ro 00S3aHHOCTH ONPEIeIOTCS
JOJDKHOCTHOW MHCTPYKUHUEH. 3aBeyIOIMI OTAEIOM HEIOCPEICTBEHHO MOAYHHEH THUPEKTOPY
YUpexIeHus, OpraHu3aluio paboThl KOOPIMHHUPYET C 3aMeCTUTENIeM aupekropa. Ha Bpems
OTCYTCTBHSl 3aBEIYIOLIEr0 OTHAEIOM, €ro OOS3aHHOCTH HCHOJHSAET JIMIO, Ha3HAUYEHHOE
IIPUKA30M JTUPEKTOpa Y UPeIKICHHS.
1.5. CoTpynHukM oOTIena Ha3HAYAIOTCST W OCBOOOKIAIOTCS OT OJKHOCTH JHPEKTOPOM
VYupexleHus B COOTBETCTBHU C TPYIOBBIM 3aKOHOJATENLCTBOM, IO COIVIACOBAHHIO C



3aBEYIOIIHUM OTACIIOM.
1.6. Otmen ocymiecTBIseT BO3JOXKEHHBIE HAa HEro 3aadydl BO B3aMMOAECHCTBHH CO
CTPYKTYPHBIMH ~ NOApAa3ZiefeHUsIME ~ OUOIMOTEKM, JPYrMMH OHOIHOTEKaMH, OpraHaMH
HH(QOPMAIHH, YUPEKICHAIMA 1 OpraHu3aIusIMu.

2. OcHOBHbI€ 3aJa4H 0T/€]1a
2.1. Hsyuenne u ananmus mnoTpeGHOCTEH IOIB30BATENEH ¢ IETBIO COBEPIICHCTBOBAHMS
JeATENbHOCTH OMONMOTEKH, HANpaBICHHOH HA IOBBIIEHHE KavecTBa HH(pOPMALHOHHO-
OMOIMOTEYHOTO 0OCTYKHBAHUS.
2.2. Ilpoxuxenue OuOMMOTEUHO-UH(GOPMALMOHHBIX  YCIYT, COBEPIICHCTBOBAHHE HX
KaqecTsa 1O pe3ylpTaTaM MAapKeTHHIOBBIX HCCICIOBAaHHM M HAa OCHOBE BHEIPEHHS
HHHOBAIHOHHOTO OIIBITA.
23. Peamnsauus mpaB mosp3oBaTeNiel HAa ONEPATHBHOE MONydeHHe HHAOPMALHH yTeM
OCYILICCTBJICHHS MapKETHHIOBOH M DPEKIAMHOM NEATENTFHOCTH M IIPOBEICHHS MEPONpPHATHI
MaccoBOIr0 xapakrepa.
2.4. Copeiictre CO3MaHMI0 KOM(POPTHOM cpesibl, POPMUPOBAHUIO M HOANEPIKKE IO3UTHBHOTO
UMUK Y UpEexKICHHUS.

3. ®yHKUuM oTIaEIA
3.1. Ompenenenne OCHOBHBIX HANPABIEHHH MApKETMHIOBOM NESTEILHOCTH COBMECTHO CO
CTPYKTYPHBIMH IIOJPA3JECICHUSIMHA Y UPEIKIECHHUS.
3.2, Opranusanus MapKeTHHIOBBIX HCCIIENOBAHUN B OUOIHOTEKE C IENBI0 aHAIM3a KAYecTBa
¥ HOMEHKJIATYpbl HH()OPMALHOHHO-OUGIHOTEYHBIX YCIIYT.,
3.3. VYcraHoBieHue CBA3eH ¢ JENOBBIMH APTHEPAMHE U PACIIHPEHHE BHEITHHUX CBS3EH.
3.4. OpraHu3aius peKJIaMHON JesSTEIbHOCTH.
3.5. OpraHusamus KyJIbTypHO-IIPOCBETUTENBCKOH U OubmoTeyHO-6ubIHOrpaduIECKOi
AEATETLHOCTH  YUPeKACHHUS, HANPAaBICHHON HA IMPOIBIKCHHE yCIyTr M (OPMHPOBAHHE
YCTOHYHBOTO IIOTPEOUTENBCKOTO HHTEPECA K YCIYTaM.
3.6. I3yueHue u BHeAPEHHE B IPAKTHKY PabOThI JTyYlIMX JOCTHKEHHH IPYTHX GHOIHOTEK.

4. CrpykTypa otaena
4.1. Crpykrypa oT[ela ONpeIesieTcs B COOTBETCTBHM CO INTATHBIM PAcIHCAHHEM
VYypexneHus.
4.2. CrpyKTypy M INTaTHYIO YHCIEHHOCTb OT/€Na YTBEPKAAeT JUPEKTOP VYupexneHus
HCXO/Is U3 yCIIOBUU U OCOOEHHOCTEH AESITeIBHOCTH Y UpeKIeHH .

5. Copnep:xanue padoTsI oTa€E 2
Otzen MapkeTHHTa, PEKIaMbl B MACCOBOM pabOTHI:
5.1. OmpezenseT MapKeTHHIOBBIE [eMM U  pa3pabaThIBaeT CTPAaTeruio0  peKJIaMHO-
MapKEeTHHTOBOH IeSTeIbHOCTH GHOIHOTEKN H KOPPEKTUPYET UX 110 Mepe HEOOX0IUMOCTH.
5.2. AHanusupyeT 3aJauH, GyHKIUU U PECYPCHl Y UPEIKISHUS ISt CUTYallUOHHOTO YTOYHEHHS
o0beMa U CTPYKTYPBI HPENOCTABIAEMBIX YCIIYT; OIIpeEeNIIET MPUOPUTETHI, TPOQUILHOCTL U
Ka4yecTBO OUOIHOTEUHON eI TeTbHOCTH.
5.3. OpraHu3yeT M MPOBOAUT MAapKETHHTOBBIE HCCIEIOBAHHS B YupexxIeHHH ¢ IeJbI0
aHallM3a Ka4eCTBa U aCCOPTHMEHTA IPEIOCTABIAEMbIX HH()OPMAIHOHHO-ONOIHOTEYHBIX YCITyT



TI0JIb30BATESIM.

5.4. PaspabarelBaeT IpenyOKEHHs, HampaBlIeHHblE Ha YIOBJIETBOPEHHE IOTpPeGHOCTEMN
I0JIb30BaTeNIeN U IOBBIIIEHUE KaueCcTBa HH(POPMAITHOHHO-OHOIMOTEYHOTO 00CTyKHBAHHUS.

5.5. TIporHo3upyeT u pa3pabaThIBaeT HOMEHKIATYPY JOTIOTHHTEIBHBIX OHOIMOTEUHBIX YCIyT.
5.6. Benmer mHbopManuoHHyr0 0a3zy MaHHBIX MAapTHEPOB YUPEXKIEHHS W IpeIcTaBHTENeH
CMMU.

5.7. YcraHaBIMBaeT, NOJJEPKUBAET U YKPEIUISET IapTHEPCKUE OTHOIICHHUS C YUPEIKACHUIMH
¥ OpTraHu3alKsIMH IOpoja, peruoHa, CTPaHBL.

5.8. ®opmupyeT U NOLACPKHUBACT NOJOKHUTEIBHBIN UMUK Y UPEIKICHHSL.

5.9. KoopaunupyeT paboTy CTPYKTYpPHBIX MOIpa3leNeHui YUpeKOeHUS CO CpeICTBaMH
MaccoBo# uHpopmanuu (nanee CMU).

5.10. Ocymectsisier cO0p U aHATU3 UHPOPMAIMH O JESITETBHOCTH YUPEKICHHS C MTOMOIIBIO
pasnuunblx cpencts (Matepuer, CMN).

5.11. IogroraBiuBaer U pacmpocTpaHsIeT HHGHOPMAIHIO O AESITeTbHOCTH YUpekKIAeHUS IyTeM
PacchUIKK HH(OPMAIIMOHHBIX ITHCEM, TPECC-PETH30B H T.II.

5.12. OpraHu3syeT peKJIaMHYIO AESITEIbHOCTD Y UYPEIKICHHISL.

5.12.1. PazpabaTbeiBaeT pekIaMHble MaTepHallbl (TEKCTBI, MaKeThl aduil, OOBSBICHHI) U
[IOATOTABJIMBAET UX ISl YTBEPIKICHHUS.

5.12.2. OcymecTBisieT peKIaMHO-UH()OPMAIMOHHOE IPOJBHIKEHHE YCIYT H  PECypcoB
YupexaeHus.

5.12.3. Ilononnser 1 0OHOBIsIET UHPOPMAIIHIO HA caiiTe Y UpeIKIACHHS.

5.12.4. CocraBissleT M pacIpOCTpaHSIEeT eXKeMeCSYHble IUIaHBI (AHOHCHI) MEPOIPHSITHI
VYupexnenus.

5.13. OpraHu3syer U OCYIIECTBISET KyIbTypPHO-IIPOCBETUTENBCKYIO ACSATEIbHOCTh OMOIHOTEKH.
5.13.1. OpranusyeT H OCYyLIECTBISET aKIHWH, HAIpaBlIeHHblE HAa MPOABHKEHHE YCIYT
OnbnuoTeku, QGopMHpPOBaHHME YCTOHYMBOrO MMOTPEOUTENBCKOTO HHTEpeca K  yciyram
VYupexxaeHusl.

5.13.2. VYuacTByeT B KOMIIJIEKCHBIX KYJIbTYPHO-IIPOCBETHTEIECKIX MEPOIPHITHSIX COBMECTHO
CO CTPYKTYPHBIMH IOAPA3AEICHUIMU YupexxIeHus: J[eHb OTKpBITBIX IaBepell, bubnuoHous,
Jens nHGOpPMALIUH H T.1I.

5.14. KoopauHHpPYeT BBICTABOUHYIO paboTy YUpeKICHHUS.

5.15. Co3zaeT 37IeKTPOHHBIN (HOTOAPXHUB Y UPEIKICHHS.

5.16. Oxa3pIBaeT METOIMUYECKYIO IIOMOIIb M MPEAOCTABISLET KOHCYIbTAIIMH 110 MAPKETHHIOBOM
U PEKIaMHOM J€ATEIBHOCTH COTPYHHKAM CTPYKTYPHBIX NTOApa3AeIeHUH Y upexIeHHs.

5.17. Oka3plBa€T METOJMYECKYIO, HWH()OPMAIIMOHHYIO M  KOHCYJIBTATHBHYIO IIOMOIIb
6ubanorexam LIBC, B ToM umcie mo pabore ¢ AETHMH.

5.18. BelezxkaeT B CTPYKTYpHBIE [OIpa3[eNeHUs YUpeXIeHHs C I[eIbl0 OKa3aHUs
[IPAKTUYECKON TOMOIIIH.

5.19. VuacTByeT B OpraHM3alUH U IPOBEACHUH HAYYHO-IIPAKTHYECKAX CEMHHAPOB, TPEHHHIOB,
KOH(MEPEHNINH 110 CBOEMY HalpaBIICHHIO JIEATEILHOCTH.

5.20. Paspa0aTbiBaeT HHCTPYKTHBHO-METOIUYECKHE, TEXHOJIOTHUECKHE M HOPMATHUBHEIE
MOKYMEHTEI, PErIIaMEHTHPYIOIINE IeSITeIbHOCTh OT/AeA.

5.21. OcymecTBIsSeT MPOrpaMMHO-IIPOEKTHYIO AESTEILHOCTD.



5.22. CocTaBIIseT NePCIIEKTHBHBIE U TOI0BBIE IUIAHEI PaGOTHI OT/ENA.

5.23. CocraBiseT MHQOPMALKOHHBIE OTYETHl 0 paGoTe OTAeNa M pabore Yupexmenus 1o
KyJIbTYPHO-IPOCBETUTENLCKOH, OHOIHOTEUHO-OMOMHOrpadHIeCKOH, MPOrPaMMHO-IIPOEKTHORH
¥ MapPKETUHIOBOM JEATEILHOCTH Y UpeKIeHHUS.

5.24. CocTaBiseT CTAaTHCTHIECKUE €KEMECSIUHBIE H TOIOBBIE OTYETHI O pabote Yupexnenus.

6. IlpaBa otTnena
[IpaBa 1 0Gsi3aHHOCTH COTPYNHUKOB OTZENA ONPENENSIOTCS TPYIAOBBEIM 3aKOHOJATEILCTBOM, B
TOM  HHCJIC,  NOIDKHOCTHBIMH -~ MHCTPYKLMSMH M TIPAaBMIAMH BHYTPEHHETO pAacIOpsKa
VYupexaeHus.
Otzen MapKeTHHTa, PEKJIaMBI B MACCOBOH PaGOTHI HMeeT IIpaBo:
6.1. 3ampammBaTh |y  pyKOBOIUTENEH CTPYKTYPHBIX  IOApasieNeHUu#l  YupexIaeHus
HH(OPMAIHIO, HeOOXOIUMYIO /IS PAGOTHI 110 HaIMpaBJIEHUIO IESITEIHHOCTH OTIENA;
6.2. IIpuHHUMATh yyacTre B paboTe COBETOB H KOMUCCHI Vupexnenus;
6.3. Y4acTBOBATH B POM3BOACTBEHHBIX COBEIIAHMAX VYupexnenus;
6.4. llpuHUMATh pemneHHs, CcmOCOGCTBYIOMUE COBEpPIICHCTBOBAHUIO U  IIOBBILICHHUIO
sddexTuBHOCTH PaGOTHI OTAENA B YUPEKIIEHHUS 10 CBOEMY HaIIPABJICHHUIO JIESATEILHOCTH;
6.5. BbIHOCHTE mpemoxkeHHs 1o Bompocam pabotel oriaena m GHOIMOTEKH 1O CcBOEMy
HAlIpaBJICHUIO €ATEIPHOCTH HA COBETHI U COBEINAHMS Y UPEKICHHUSL;
6.6. OCylecTBNATL B3aHMOAEHCTBHE ¢  APYrHMH CTPYKTYPHBIMH  TIOJIpa3ieleHHsIMHI
YUpeKACHUS MPH IIPOBEACHHH KYJIbTYPHO-IPOCBETHTENCKHX MEPONPHUATHH, IITaHUPOBAHHH
paboThI oT1EA;
6.7. YCTaHaBNIMBATH KOHTAKTBI ¢ JPYTHMH OHONHOTEKAMH U OpraHHu3alusIMH  II0
HaIIPaBJICHUAM NESATEIBHOCTH OT/eNA,

7. B3aHMOOTHOLIEHHUS ¢ IPYIHMH CTPYKTYPHBIMH [OAPA3AeTeHHAMHE Yupexnenus

7.1. Ornen mMapkeTHHra, peKIaMbl © MaCCOBOM paboTh! MOTy4YaeT:

7.1.1. Ot mupekTopa H 3aMecTHTes AUPEKTOpPA - MPUKA3BI, PACHIOPSHKEHHS [0 JESTeIBbHOCTH
OTACHa;  NOKYMCHTBI 1O  pa3pa0OTKe  TEXHONOTMYECKOH  JIOKYMEHTAUWH  OTHENa;
OPTaHM3allIOHHO-TEXHOJIOTHYECKHE  JOKYMEHTBL, DErJIAMEHTHPYIOIIHE TEXHOIOTHUECKHE
IIPOLIECCHI OT/IENIA;

7.1.2. Or  uHGOPMAMOHHO-METOIMIECKOTO LIEeHTpa - JaHHBIE, HEOOXOJUMBIE IS
[IAHUPOBAHKA M OTYETHOCTH; WMH(QOPMANHIO II0 BONPOCAM KOOPIMHALMH METOIHYECKOM
paboThl YupexIeHus 1m0 cBoeMy HaIpPaBJICHUIO JCSTEIbHOCTH; UH()OPMAIIHIO 10 MOBBIIIEHHIO
KBaIM(YHKALMK COTPYIHUKOB OTIEIA;

7.1.3. OT CTPYKTYpHBIX MOIpa3ieNeHui - MH(OPMAIMIO O 3aIIAHMPOBAHHBIX BHICTABKAX W
MaCCOBBIX MCPOIPHUATHAX LNl COCTABIECHUS aHOHCOB MEPOIPHUSTHH W I CBOTHBIX IIJIAHOB;
MHOOPMALHIO O IIPOBOIUMBIX MCPOIIPUATHAX OTAena g pasaena «HoBoctu» Ha caiite
OubIHOTEKH;

7.1.4. Ot ormena KOMIUIEKTOBAHHS U 00paboTKH THTEpaTyphl - MHPOPMALHIO IO BOIIpocaM
KOMIUICKTOBAHUS, MIOANMCKA Ha MEPUOMYECKUE H3/aHUS, OPTaHU3AINN KHUKHBIX bonmoB (B



T.4. 00s3aTe/bHBIA OK3EMIUIAp),  KaTagoroB (B T.4. JJIEKTPOHHBIH Karajor), IepeBoia
JOKYMEHTOB B 3JIEKTPOHHYIO hopMYy .

7.2. . Ornen MapKeTHHra, peKJIaMbl U MaCCOBOH pabOTHI IPEIOCTABIISIET:

7.2.1. JlupekTopy M 3aMECTUTENIO [UPEeKTOpa - IOKYMEHTALMIO IS YTBEPIKIEHUS;
HHQOpManuio 1o paboTe OTHeNna; IUIAHOBBIE KOHTPONBHBIC IOKA3ATENH; CBEJCHHS O
pa3paboTke, IepPeCMOTPE M BHEIPEHHH HHCTPYKTHBHO-TEXHOJOTHYECKON H OpraHH3alMOHHOMN
AOKYMCHTAllMK, HOPMaTHBOB Ha IMPOM3BOACTBEHHBIE IIPOLECCHI, IEPCIEKTHBHBIE IUIAHBI IO
COBEPIICHCTBOBAHHMIO TEXHOJIOTHYECKHX IIPOLECCOB U HOPMHPOBAHHIO, OPraHM3alHOHHO-
TEXHOJIOTHYECKYIO JOKYMEHTAIHIO, pa3paboTaHHYIO OT/IEIOM;

7.2.3. MHQOpMaLMOHHO-METOANYECKOMY LEHTPY - HH(OPMAIIHOHHBIE W CTATHCTHYECKHE
OTHETEI O ACATECIbHOCTH CTPYKTYPHBIX NOJPA3AENICHUH Y UPEKICHHS 10 CBOEMY HaIPaBIIEHHIO;
IIaHBI PabOThI; MPETOKEHHSI KOMaHAUPOBOK; CITHCKH COTPYIHHKOB OTZENA T10 MOBBIICHHIO
KBaHQUKALKK; HHPOPMALHMIO 10 OPraHU3ALUA CEMHHAPOB U IPAKTHKYMOB Ul CIIELUATHCTOB
YupexneHus;

7.2.4. CIpyKTYPHBIM MOIpa3/eNeHnsIM YUPeKACHUS - PEKIAMHYIO TIPOIYKIHMIO; HH(POPMALIHIO
0 HOBBIX yCJIyrax; CBOAHbIE IIAHBI MACCOBBIX MEPOIPUSTHIA;

8. OTBeTCcTBEHHOCTD oTae/aa
OTIIGJI MapKEeTHUHTA, PEeKJIaMBbl U MaccoBOH pa6OTBI H €ro 3aBez[y}01uH1>'1 HECYT OTBETCTBEHHOCTD:

8.1. 3a BrpmonHeHHe 3ama4 W (QYHKIMH, BO3TOXKEHHBIX HACTOAITAM [Tonmoxxenuem,
TIPUKA3aMU U PACIIOPSIKEHUSIME PYKOBOJCTBA Y UPEXKISHHS U BBIIIECTOSIIMX OPraHU3aIUii;

8.2.  CBoeBpeMeHHOE IPENOCTaBIEHHE JOKYMEHTOB;

8.3.  Opranusanuio Tpyaa u COGIIOAEHHE TPOU3BOICTBEHHON, TPYIOBOH U MCTIOTHHTENbCKOM
TUCLUILIMHEI COTPYIHUKAMH OTENa;

8.4.  CocrosHue TeXHHKH G€30IIACHOCTH, OXPAHBI TPYJa, MPOH3BOACTBEHHOMH CaHUTApUH H
II0XKapHOH 6€30MacHOCTH;

8.5.  Heucronb3oBanue IpaB, NPeXyCMOTPEHHBIX ACHCTBYIOLIMMHE [IPABOBBIMU aKTaMH H
HacTosamuM [lonoxxeHnem.



