MEepONPHATHIA 10 YJIyYIIeHHI0O KayecTBa paboThl

ILian

[Ipunoxenue 1

K [Ipukasy mupekropa MAYK
benosipckoro paiiona «benosipckas [IBC»

MYHHI[HIIAJTBHOI0 ABTOHOMHOI'0 YUpeXKIeHHs KyabTyphl besiogpckoro paiiona
«benosipckasi HeHTPAJIH30BAHHASA OHOIHOTEYHAS CHCTEMA)

YCTPAHEHHUI0O HEAOCTATKOB, BbIABJICHHBIX B X01€ HE3aBUCHUMOM OIlEHKH Ka4ecTBa yc.ImBnﬁ OKa3aHu# yCjayr

Ha 2022 -2023 rr.

1. Hesn pazpadorku ILnana meponpusaTui

or 29.12.2021 Ne78-0

Llensamu paspabotku [lmaHa MEpONIPUSTHH MO YITy4IIEHHIO Ka4ecTBa paboThl MyHHUIMIIAIBHOTO aBTOHOMHOIO YYPEXKIEHHs KyIbTyphl benospckoro
paiiona «bBenosipckas neHTpanu3oBaHHas OubnIHoTeuHas cucremMa» (nanee — [lnan) sBisroTcs:
1.1. TToBhIIIEHHE KaYeCTBA IEATEIILHOCTH Y UPEKIACHHS.
1.2. Vayuienue kayecTBa UHGOPMHUPOBAHHOCTH I'PaKIaH O KQUECTBE YCIIOBHM OKa3aHUs YCIyI YYPEKICHUEM.

1.3. Ob6ecneuenue paBHOro H CBOOOTHOTO IOCTYIA IPAXK/IaH K MHPOPMALMOHHEIM PECYPCaM PETHOHA M yJAaCTHIO B KYJIbTYPHOH XH3HH 00IIECTBa.
1.4. Co3nanue 61aronpUsSTHBIX YCIOBUH I YCTOHYMBOIO Pa3BUTHS YUPEXKICHHUS.

2. OcHOBHDbIE MEPONIPHNATHSN, HAIPABJICHHbIC HA IOBbIICHHE SPPEKTHBHOCTH H Ka4eCTBa yUIyr,
NpPEAOCTABJIAEMBIX YUPekKACHHEM

/i

HaumeHoBaHHE MEPONPUSITHSA

Cpok
peain3anuu

OTBeTCTBEeHHbII

PesyabTaTt

MeponpusiTusi, HapaBJICHHbIE

HA OTKPBITOCTb H JOCTYITHOCTH PlH(l)OPMaIIPll/l 00 YIPECKIACHHHA

Pasmemenue yrBepxaeHHoro Ilnana MeponpusaTHii
[0 YJIyYIIEHUIO KadyecTBa pabOThl YyYPEKIAECHHs Ha
odunHaIEHOM caiiTe ¥ HHPOPMAMOHHBIX CTEHAaX
B OMOIMOTEKAX.

Exeromuo

MeTtomuct
MapKeTHHTa,
peKJIaMBbl * W
MaccoBoii  paboThl,
3aBEAYIOIIHE
OHOIMOTEKAMH

oTacia

IToBeIIIEHHE

HH()OPMHUPOBAHHOCTH
NOJIb30BATENeH 00 yUpexTeHUI




Pasmemenue aHOHCOB MEepOTPUSITHI Ha | [locrossHHO Meromuct  otaena | [loBeinenue UH(GOPMHUPOBAHHOCTH
UH(POPMAIHOHHBIX CTEH/IaX, OQHUIUATBHOM CalUTE MapKeTHHIa, [OJIb30BaTeNeH 00 yUpexIeHHu
Ha CTPAHMIIAX COIUAIBHBIX CETEH PeKIIambl U

MaccoBoH  paboThl,

3aBeyIOLIHe

O6ubmoTekamMu
Pasmemnienre Ha caiTe ydpexaeHus ordera o | SHBapb Meromuct  otaena | [loBeimenue UH(OPMUPOBAHHOCTH
JIESITeIHHOCTH 32 OTYETHBIN T0J1 MapKeTHHIa, II0JIb30BaTeNeH 00 yUpexIeHUuH

peKJIamMbl %}

MaccoBOW pabOTHI,
CoBepIIIeHCTBOBaHHE ONTHMAIBHOKH CTPYKTYpsl H | [locTosiHHO ITporpammucr, [ToBblIeHHE UH(POPMHUPOBAHHOCTH
NPHHIUIIOB COJIEPXKATENILHOTO HAIlOJHEHMs CcaiTa METONMCT  OTJeNa | moib3oBareneil 00 yupexIeHHH
bellib.ru MapKeTHHTa,

pEKJIaMBI 1%}

MaccoBOH paboTHI,
[ToBrImenue kadecTBa cojepxkanust uHpopmanuu u | IloctosHHO Metonuct  otnena | [loBbimenue UHGOPMHUPOBAHHOCTH
akTyanms3anus uHGOpManmud Ha OQUIHATEHOM MapKeTUHIa, HI0JIb30BaTeNeH 00 yUpenK IeHHH
caiTe yupex/IeHus peKIamsl %}

MaccoBOW pabOTHI,
Ycrpanenue 3amedanuit Ha odunmanbHoM caiite | 1 kBapran 2023 | Metomucr  otraena | [loBelnieHMe OTKPBITOCTH M JOCTYIHOCTH
VUpEXJIEHHS, BBISBIIEHHBIX B pe3yJibTaTe MPOBEPKH | roja MapKeTHHTa, uHbOpMaLUU 00 YUpeKTeHHH

PEKIIaMbi u

MaccoBOU paboTHlI,

IPOrPaMMHUCT
OcgelieHue AeSTENbHOCTH Y YPEKACHUS B [TocrosiHHO Otnen Mapketusra, | [loBplIIeHHE OTKPBITOCTH H JAOCTYITHOCTH
CpecTBaxX MaccoBOil HHPOpMAIIMK, B MECTHOM peKJIaMBl U | uHpopManuu 00 yIpeKIeHUH
M€YaTH U TEJICBUJICHUHU, B COLUAIBHBIX CETAX. MaccoBOM pabOThI
Pa3paboTka JIOKaJIbHOTO aKTa O MOPSIKE 1 xBapran 2023 | lupextop

paccMoTpeHHst 00palieH i rpaXKIad B

roma

Yupexaenue .

HNudopmupoBanHe HACETEHHs 0 CHCTEME YCIYT, paCIIHPeHHe NepedHsl yCIyr
Pasmemienne  Ha  caiite  yupexaeHus M | [locrossmHo  (mo | Metomuct  otnena | IloBenmenwue KOM(GOpPTHOCTH u
UHOOPMAIIMOHHBIX  CTEHJAAX CBEJICHU I 0 | Mepe OOHOBIICHMS | MAPKETHUHTIA, OIEpaTUBHOCTH MOJTY4YEHHs HHPOpMAIHH




[PEIOCTABISEMBIX MYHHIHMIIAIBHBIX YyCIyrax, HX | HHGOpMaIuu) peKJIaMBbl U
KOM(pOPTHOCTH M JIOCTYITHOCTH MaccoBOil  paboTHl,
3aBeyIoIue
6ubnuorexamu
Pasmemenne uadopmaimn Ha caiite yapexaenus o | Ilo Mepe | OTaen IToBebieHUE HHPOPMHUPOBAHHOCTH
HOBBIX H3/IaHUSX, IOCTYIUBUINX B OMOIHMOTEKH OOHOBJICHHS KOMIUIEKTOBaHUsl M | moib3oBarened o ¢Qoune IlenTpanbHO#
uHbOpMauu o0paboTku paifioHHolf OHONHOTEKHM HaA OQUIHATIEHOM
Metomuct  otnena | caidTe yUpeKIeHHs
MapKeTHHTa,
PpEKIIaMBbI U
MaccoBOi  paboThI,
oubmmorekaps 1{Pb
Pasmemnienne AJMHHUCTPATUBHBIX periaMmeHToB Ha | ITo Mmepe | Meromuct  otaena | [loBenmenue UHOPMUPOBAHHOCTH
caiite yupexICHUs OOHOBJICHHS MapKeTHHTa, [I0JIb30BaTeNe 00 OKa3bIBaeMBIX yclyrax Ha
uHpOpManuu pEKIIaMBbI U | OpHUIIHAIBHOM CaiiTe yUpexIeHus
MaccoBOM pabOTHI
Coznanue u pasmerieHue Oykrpeitnepos Ha caiite | [lo Mmepe | bubmuorpad otrnena | [ToBennenue HHPOPMHPOBAHHOCTH
YUYpEXKJIEeHHUS U Ha CTPAHUIAX B COII. CETAX MOCTYTUICHUS KOMIUIEKTOBaHHS | | MMOJIb30BaTeNIeH O HOBBIX H3JaHHSIX
JIUTEpaTypHI 0bpaboTku,
Meromuct  otzaena
MapKeTUHTa,
peKJiambl u
MaccoBOU paboOThI
CoBepiieHCTBOBaHUE paboThI B | [locrosiHHO PyxoBoaurenu ObecneyeHne  COOTBETCTBHSI ~ KaudecTBa
aBTOMATHU3UPOBAHHOM OubOIMOTEYHO- CTPYKTYPHBIX OUONMOTEYHBIX YCIIYT
uHpopmanmorHoi cucteme UPBUC 1oJIpa3 e IeHui
(ropon)
CoBepiieHcTBOBaHHe  mpenocTtaBieHust  ycuyr | IlocrosHuo Otpen wMapkerunra, | Pacmmpenue Kpyra II0JIb30BaTENEH,
HACEJICHHIO B 3JIEKTPOHHOM BHUJIE peKJIambl U | MOBBIIIEHHE KOMGPOPTHOCTH  MOJYYCHHUS
MaccoBoil paboThl, uHbOopMaUU
Otnen

KOMIUIEKTOBaHHUS |
00paboTKH




JUTEpaTypHl,

PYKOBOIHTENH
CTPYKTYPHBIX
1101pa3IeJICHUI
7 [Tomonnenue osnexrtponHoro kartamora MAVYK | B Tteuenne Bcero | Otaen Pacmmpenue Kpyra [10JIb30BaTeJNeH,
benospckoro paiiona «benosipckas [IBC», B ToM | meprona KOMIUICKTOBAHHS | | OBBILEHHE  KOMMOPTHOCTH  IMOJIy4YEHUS
yuciae  CBOOHOTO  JJIEKTPOHHOTO  Karajora o0paboTku uHpopmanu

OubIMOTeK aBTOHOMHOro Okpyra Ha 2 % K
3HAYECHMIO NPEABLAYIIEro roja.

Co3znanne koM(pOPTHBIX YCIOBHIl H IOCTYIMHOCTD MOJYYeHHS YCJIYT, B TOM

qucJIe A JIIJeH ¢ OrpaHH1€HHBIMH BO3MOKHOCTAMH 310POBbS

1 [TpuoOperenue ay 1Mo KHUT IToctosiHHO 3aBeqyromui [loBbimenre  KOM(OPTHOCTH — IOJIyYEHHUS
OT/IETIOM UHpOpMAIHH
KOMIUIEKTOBAaHHS |
00paboTku
2 OcymectBiate paboTy mo mpuBiedeHHto Jiroaei ¢ | [loctosauo 3aBeayromue
OFPaHMYEHHBIMH  BO3MOXXHOCTSIMH  37I0POBBSI K oubnuorekamu
KYJIbTYPHO-IIDOCBETHTEJICKUM U JIOCYTOBBIM
MEPOIPHUSITHIM
3 Conepxanue IOMEIIECHH I 6ubmmoTex B | ExxenqneBHO 3amecTuTeNnhb CooTBercTBHE  TOMEIIeHHMN  OUOIHOTEK
HaJUIeXalleM  CaHUTApHOM W 3CTETHYECKOM mupexTopa no AXY, | morpebHOCTSIM monb3oBaTeneil
COCTOSIHUM 3aBelyIOIIHe
O6ubamoTekamMu
4 [IpoBenenue pabot o pexoHCTpyKuuH | 2-3 kBaptan 2023 | 3amecTHTENH CoorBercTBHEe  moMemeHHi — OUOIHOTEK
CaHMTAPHBIX MOMEIIEHHH B OUOJMOTEKaX B | roxa mipexTopa 1mo AXY, | motpeOHOCTSIM mOJB30BaTeleH
c.IlonHoBar. 3aBeAYIONIHE
O6ubnnorekamu
5 OGecneyenne 0e30MacHOCTH, yCHJeHHE KOHTpOJs | ITocTosHHO Jupexrop, Co3manne 00CTaHOBKH 6e3omacHoro
3a COONIIOJICHHEM Mep MNPOTHBOIOXAPHOH 3aMEeCTUTENh npeObIBaHUs M0JIb30BaTeNNeil B OHOIHOTEKaX
AHTUTEPPOPUCTHYECKOU OE30MaCHOCTH nupekropa mo AXY,
3aBeIyIOlIHe
6ubnmorekamu
6 MartepuanbHO-TEXHHYECKOE obecnieyenue | [locrosiHHO Jupexrop, ObGecrieyeHne  COOTBETCTBHS  KadyecTBa




NpeI0CTaBICHHs OUOINOTEYHBIX YCIIYT 3aMECTUTEND OUOIMOTEYHBIX YCIYT
nupektopa mo AXY,
3aBeyIOIIHe
Oubimorekamu
MarepranbHO-TeXHUIECKOE obecneyenue | [locTostHHO 3aMecTHTEh ObecnieueHne  COOTBETCTBHSI ~ KadecTBa
Npe0CcTaBIeHUsl OUOIMOTEYHBIX YCIyT qupekTopa 1o AXY | OUOIHMOTEYHBIX YCIIyT
BHepenue coBpeMeHHBIX TeXHOJIOTHH B 1eITeJIbHOCTL YYpesKIeHUs
[ITpuxxoaupoBaHHUE TUTEPATYPHL. [TocTostHHO Otnen ObecneueHue ONEpPaTUBHOTO U
KOMIUIEKTOBAaHHSI M | KAUECTBEHHOTO 00CITy)KUBaHHUS
00paboTku 10JIb30BaTeIel
IIpenocrasnenne  jgoctyma mosbs3oBaTensM K | I[Tocrosuno Bce OubGnuotexu, 3a | Y a0BIETBOPEHHE UH(pOPMAIIMOHHBIX
¢oumam Ilpesunentckoir Oubmmorexkn um. b.H. HCKJIIIOYEHHEM noTpeObHOCTEH rpaKJaaH ILyTEM
Enbuuna OuONMMOTeKM B C. | IPEIOCTABIEHHUS JAOCTyNa K 3JIEKTPOHHBIM
BanzeBar KONUSIM HPOU3BEJECHUH H JIOKYMEHTOB IO
ucropun Poccum, Teopum U IpaKTUKE
POCCHICKOM roCy1apCTBEHHOCTH 51
BOIIPOCAM PYCCKOTO SI3bIKA.
IIpenocraBnenue JnocTymna K pecypcam | ITocTosiHHO 3aBeyroniye VY noBnerBopeHue UH(POPMALIHOHHBIX
SJIEKTPOHHOM OubIHoTednHo cucreMsl «JlutPecy O6ubnuorekamMu norpebHOCTEH rpaxiaH yTeM
NpEeNOCTABIEHUsS  JIOCTyna K  CEepBHCY

Paoora ¢ KaJpaMH, HarnipaBJICHHasl HA [MOBbIII

OMIEKTPOHHBIX KHHT.

CHHEC KAY€CTBA 0KA3bIBAEMbIX YOIYT

Obecneyenue COOTBETCTBUA pabdotHHKOB | IlocTosiHHO Otpen wmapkerusra, | [lonydyeHne HOBBIX 3HaHMW M OINbITA UL
KBATH(UKAIIMOHHBIM TPeOOBaHHM, B TOM YHUCIIE HA peKJIaMBbl U | MOBBIIIEHHS KauyecTBa OMOIMOTEUHBIX YCIIyT
OCHOBE HOBBIIIIECHUS KBaJIU(PUKALIMH 1%} MaccoBOM pabOThI

HePenoIrOTOBKH pabOTHUKOB

VYyactue pabOTHUKOB B MeponpusTusx, | Ilocrosano Otnen wMapkerunra, | [lonmydyeHne HOBBIX 3HAaHMM W ONBITA IS
HaIpaBJICHHBIX Ha HOBBILIICHHE peKJIaMBbl U | TOBBIINIEHHUS KauyecTBa OMOIMOTEUHBIX YCIyT
npogeccuoHaIu3Ma, KOMITIETEHTHOCTH u MaccoBOU paboThI

cobmonenne  NpOopECCHOHATBHOH  3THKH H :

CO3JaHHe  OJIArONMPHATHOrO  MCHXOJIOTHYECKOro

KJIUMara:

- mpoBelieHHE TpeHUHIoB «O6 3MOIMOHAIBHOM




BBITOpaHUK», KOHCynbTalui «lIpaBuia stukera u
ncuxojiorust obdmenus», «CooOmonenne «Kogexca
STHKHU U CIIYXeOHOTO MOBeeHUS] paOOTHUKOBY;

- peau3anus POrpaMMBI «IIxoma
po(heCCHOHATHLHOTO MaCTEPCTBAY

IIpoBenenne  coBemaHuid ¢ 3aBenyroumu | [locrossHHO JlupexTop OmnepaTHBHOE pelIeHue BOIIPOCOB

CTPYKTYPHBIX ITOJIpa3ieIeHU yJIy4lI€HHsl Ka4eCcTBa paboThl OMOIHOTEK

W3yuenue omnbita pabotel Oubmmorex npyrux | IlocrosHHO PykoBonurenu ITomyyenne HOBBIX 3HAHHH W ONIBITA JUIS

PETHOHOB CTPYKTYPHBIX IOBBIIIEHHUS Ka4eCcTBa OUOIMOTEUHBIX YCIyT
[oJpa3ieJICHUui

OcymecTBienue  perysipHoro  koHTposs — 3a | IToctosaHO Hupexrop OneparuBHOe peleHue BOIIPOCOB

coOMmoieHHe JCNOBOM U CIOy)KeOHOH  3THUKH

yJIydlIeHUs] KadyecTBa paboThl OHOIHOTEK

COTPYAHHUKOB OHOIHOTEK




